
Operations	Manager	
																			Volpe	National	Transportation	Center	–	Cambridge,	MA	

 
 
WORK Inc. is actively recruiting for an Operations Manager position. The successful candidate 
assists the Project Manager in the implementation and management of providing hands-on 
custodial services in a fast paced, high traffic 300,000 square foot federal building in Cambridge, 
MA.  The building is ‘T’ accessible and also has free parking. 
 
The successful candidate will be well versed in all custodial skill areas; have a high school 
diploma/G.E.D and have at least 3 years of custodial experience in a management level 
position. This is a highly visible position that requires strong organizational and customer 
service skills, excellent written and oral communication, computer literacy and an ability to 
work comfortably and effectively with a wide variety of individuals including those with 
disabilities.   
 
Preference will be given to applicants with Federal NACI security clearance and knowledge of 
the Clean Industry Management Standard (CIMS) certification process.    
 
The position currently pays $20.63 per hour at 40 hours per week with an annual raise based on 
established performance criteria. Also included is an individual plan of benefits including health 
insurance, dental insurance, vision insurance, life insurance and long term disability insurance 
that are paid for in full by the employer. Other benefits include 10 paid Federal holidays, two 
weeks of paid vacation per year to start, three paid Float Holidays and 10 paid sick days per 
year. 
 
The work schedule is Monday through Friday from 1:00PM-9:30PM with the exception of an 
ability to respond during “off hours” to building emergencies such as snow removal, floods etc., 
during evenings and/or weekends. Applicants are subject to Federal Security background 
checks.     
 
Please send your resume with a cover letter to sflint@workinc.org 
 
WORK Inc is a leader in the field of providing work opportunities for individuals with disabilities 
and is an equal employment opportunity company and encourages Individuals with disabilities 
and Veterans to apply.  Please contact 617-691-1506 if you require any assistance in responding 
to this advertisement.   
 
 
 
 
 


