
 

 

 
 
 
The majority of program participants in the AbilityOne Program are referred to the program 
through a state funding source such as the Department of Developmental Services (DDS), 
Massachusetts Rehabilitation Commission (MRC), Department of Veterans Affairs (VA), 
Department of Mental Health (DMH) or local school system.  
 
All referrals/applications to the program are channeled through WORK Inc.’s Employment 
Services Department with a Case Manager/Recruiter who will ensure eligibility for the program 
and then recommend you to the best training opportunity available. All participants are 
expected to self-transport to their work site. The Case Manager/Recruiter will also guide you 
through the site specific interview process and any necessary intake paperwork. Participants 
should know that their work shifts could be between the hours of 6:00AM-8:30PM .  Some 
weekend work is also a possibility but sporadic.  Participants should also have the ability to lift 
up to 25 lbs. depending on the assigned site. Participants are also expected to stand for 
extended period of time and work in varying degrees of weather depending on the site they 
work. In addition the ability to operate light duty machinery (i.e.:  lawn mowers/snow 
blowers/custodial cleaning equipment) could also be a requirement, again based on site 
assignment. 
 
A key component to a participant’s eligibility is that they have a significant disability or 
disabilities as outlined in the AbilityOne regulations. To be eligible to participate in the 
AbilityOne program and receive work placement support, you will be required upon entry to 
provide documentation from your physician or licensed health professional that certifies a 
specific disabling condition. The condition must impact your ability to work unassisted in a 
competitive job. In some cases, a disabling condition is not considered permanent and you will 
be required to provide recertification annually. This is a requirement of the program. 
 
All AbilityOne program participants working at a federal site must successfully pass a Federal 
Security Background check (i.e. SF-85, SF-86, etc.) with five year adjudication as determined by 
the Department of Homeland Security. This is a requirement for all workers for all of the 
Federal sites. The type and extent of the security background check varies by site. 
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