
Career Navigator Pawtucket, RI 
 
 

 
Job Summary: 
WORK Inc., one of New England’s most progressive providers of services to adults with disabilities is seeking 
an exceptional Career Navigator who is committed to helping consumers find employment, job trainings, 
and/or educational programs that meet their short and long term career objectives. This position must be 
able to mentor and support the individuals that we serve by providing skill based instruction. Using positive 
behavioral strategies to encourage growth and development that will prepare the individual for employment 

through providing systematic instruction, interviewing preparation, job training, follow along supports, 
discovery activities, volunteer work, internships, travel training, and civic involvement.  
 
Responsibilities include: 
 Communicate with clients to understand their goals and ambitions notating interests in Career 

Development Plan. 
 Monitor, document and evaluate the progress of clients via case notes and use of salesforce. 
 Keep records and prepare the appropriate reports for billing hours. 
 Develop an Individual Service Plan with the consumer. 
 Maintain accurate and up to date case records in both an electronic and binder format. 
 Intake of new referrals: assessing consumer’s career interests and preferences and helping them 

achieve their career goals.  
 Identify internal (individual based) and external (systems based) barriers to employment and identify 

and assist in implementation of strategies to overcome them.  
 Work with consumers on job selection, resume writing, and interviewing skills. 
 Help consumers conduct job searches using all available resources including on-line searches. 
 Attend all appropriate meetings such as team meetings, ISP meetings, consults. 
 Serve as liaison to families, funding agencies, and ancillary agencies. 
 Assist all team members whenever possible. 

 
 
Requirements:  

 Bachelors in Human Services, Psychology, Social Work, Rehabilitation or related field. 
 Two years of full-time experience providing supported employment services to people with 

disabilities 
 Ability to relate to a broad range of individuals including clients, colleagues, and corporate decision 

makers. 
 Commitment to high quality customer services 
 Strong interpersonal, organizational, analytical, written and oral communication skills. 
 Valid driver’s license required 
 Preferred, but not required that candidate is fluent in ASL and has knowledge of Deaf culture 

 
 
WORK Inc. offers a 17 point benefit plan that includes an employer sponsored profit sharing plan, annual 
bonus, generous leave, excellent health benefits and career development. 
We are seeking applicants who are enthusiastic, energetic, highly organized, detail-oriented, and have strong 
oral and written communication skills. Please, send your resume with cover letter detailing your academic 
qualifications, work and volunteer experience plus any other relevant documentation via email to 
Lwaheed@workinc.org 
 
WORK INC is an equal employment opportunity employer and encourages individuals with 
disabilities and Veterans to apply. Please contact 617-691-1506 if you require any assistance in 
responding to this advertisement. 
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